


ʇʨʝʜʩʪʘʚʷʥʝ ʥʘ ʢʣʠʝʥʪʘ

SPAR Handels GmbH ʚ ɻʝʨʤʘʥʠʷ ʝ ʪʲʨʛʦʚʝʮ ʥʘ ʝʜʨʦ ʩ ʭʨʘʥʠʪʝʣʥʠ 
ʧʨʦʜʫʢʪʠ, ʩʧʝʮʠʘʣʠʟʠʨʘʥ ʚ ʩʥʘʙʜʷʚʘʥʝʪʦ ʥʘ ʤʘʣʢʠ ʤʘʛʘʟʠʥʠ ʢʘʪʦ 
ʙʝʥʟʠʥʦʩʪʘʥʮʠʠ, ʢʠʦʩʢʠʠ ʤʠʥʠ-ʤʘʨʢʝʪʠ.

ʇʦ ʦʪʥʦʰʝʥʠʝ ʥʘ ʩʪʦʢʠ, ʩʢʣʘʜʦʚʝ ʠ ʣʦʛʠʩʪʠʢʘ SPAR ʩʲʪʨʫʜʥʠʯʠ 
ʪʷʩʥʦ ʩ ʢʦʥʮʝʨʥʘ-ʤʘʡʢʘ EDEKA.

ʅʘ ʢʣʠʝʥʪʠʪʝ ʩʝ ʧʨʝʜʣʘʛʘ ʩʧʝʮʠʬʠʯʝʥ ʘʩʦʨʪʠʤʝʥʪ, ʢʦʡʪʦ ʩʝ 
ʜʦʩʪʘʚʷ ʦʪ 18ʨʝʛʠʦʥʘʣʥʠ ʩʢʣʘʜʘ ʥʘ ʬʠʨʤʘʪʘ-ʤʘʡʢʘEdeka, 
ʨʘʟʧʦʣʦʞʝʥʠ ʥʘ ʪʝʨʠʪʦʨʠʷʪʘ ʥʘ ʮʷʣʘ ɻʝʨʤʘʥʠʷ. 

ʇʨʝʩʪʨʫʢʪʫʨʠʨʘʥʝʪʦ ʥʘ ʬʠʨʤʘʪʘ ʠʟʠʩʢʚʘʰʝ ʨʘʟʨʘʙʦʪʚʘʥʝ ʥʘ 
ʠʟʮʷʣʦ ʥʦʚʘ IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ.



ɹʠʟʥʝʩ ʦʙʢʨʲʞʝʥʠʝ ʥʘ Convenience-ʪʲʨʛʦʚʠʷʪʘ

ȱɅɐɏɍ ɗɟɕɈɓɇɖɏɍ ɔɐɓɞɍ

ȱɅɐɏɍ ɔɓɕɟɜɇɅɒɍ 

ɏɓɐɍɜɊɖɗɇɅ

ȴɕɓɖɗɓITɓɆɓɕɘɉɇɅɒɊ ɒɅ 

ɑɅɈɅɌɍɒɍɗɊ

ȦɟɕɌɓɓɆɓɕɓɗɊɒ 

ɖɔɊɛɍɅɐɍɌɍɕɅɒ ɅɖɓɕɗɍɑɊɒɗ

ɽʬʝʢʪʠʚʥʠʪʝ ʙʠʟʥʝʩ ʧʨʦʮʝʩʠ ʩʘ ʦʩʥʦʚʝʥ 

ʬʘʢʪʦʨ ʟʘ ʫʩʧʝʭ ʥʘ ʧʘʟʘʨʘ.



IT-ʠʟʭʦʜʥʦ ʧʦʣʦʞʝʥʠʝ

ʉʲʱʝʩʪʚʫʚʘʱʠʪʝ ERP ʠ ʢʦʤʫʥʠʢʘʮʠʦʥʥʠ ʨʝʰʝʥʠʷ, ʙʘʟʠʨʘʥʠ ʥʘ 

ʩʦʙʩʪʚʝʥʠ ʨʘʟʨʘʙʦʪʢʠ ʩ ʤʥʦʞʝʩʪʚʦ ʭʝʪʝʨʦʛʝʥʥʠ ʠʥʪʝʨʬʝʡʩʠ, ʥʝ 

ʦʪʛʦʚʘʨʷʭʘ ʥʘ ʩʲʚʨʝʤʝʥʥʠʪʝ ʠʟʠʩʢʚʘʥʠʷ.

ʌʫʥʢʮʠʦʥʘʣʥʦʩʪʠʪʝ ʥʘ ʩʦʬʪʫʝʨʘ ʥʝ ʙʷʭʘ ʦʧʪʠʤʘʣʥʠ ʟʘ 

ʩʧʝʮʠʬʠʯʥʠʪʝ ʙʠʟʥʝʩ ʧʨʦʮʝʩʠ ʥʘ ʬʠʨʤʘʪʘ ʠ ʧʦʨʘʜʠ ʪʦʚʘ 

ʧʨʝʢʘʣʝʥʦ ʩʣʦʞʥʠ ʟʘ ʦʙʩʣʫʞʚʘʥʝ.

ʉʠʩʪʝʤʘʪʘ ʟʘ ʧʨʠʝʤʘʥʝ ʠ ʦʙʨʘʙʦʪʢʘ ʥʘ ʧʦʨʲʯʢʠ ʙʝʰʝ ʙʘʟʠʨʘʥʘ 

ʥʘ ʨʲʯʥʘ ʦʙʨʘʙʦʪʢʘ ʠ ʧʦʨʘʜʠ ʪʦʚʘ ʨʘʟʭʦʜʠʪʝ ʟʘ ʪʘʟʠ ʜʝʡʥʦʩʪ 

ʙʷʭʘ ʧʨʝʢʘʣʝʥʦ ʚʠʩʦʢʠ.

ʅʦʚʘʪʘ ʩʠʩʪʝʤʘ ʪʨʷʙʚʘʰʝ ʜʘ ʙʲʜʝ ʨʝʘʣʠʟʠʨʘʥʘ ʚ ʤʥʦʛʦ ʢʨʘʪʲʢ 

ʩʨʦʢ ïʚ ʧʝʨʠʦʜʘ ʉʝʧʪʝʤʚʨʠ 2007 ïʖʥʠ 2008.ʉʲʟʜʘʜʝʥʦʪʦ 

ʨʝʰʝʥʠʝ ʝ ʚʲʚʝʜʝʥʦ ʚ ʧʨʦʜʫʢʪʠʚʥʘ ʝʢʩʧʣʦʘʪʘʮʠʷ ʧʨʝʟ ʄʘʡ 

2008 ʛ.



ʎʝʣʠ ʧʨʠ ʧʦʩʪʨʦʷʚʘʥʝʪʦ ʥʘ ʥʦʚʘʪʘ
IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ

ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʩʪʘʥʜʘʨʪʥʘ ERPʩʠʩʪʝʤʘ.

ʍʦʤʦʛʝʥʠʟʠʨʘʥʝ ʥʘ ʩʠʩʪʝʤʥʘʪʘ ʘʨʭʠʪʝʢʪʫʨʘ.

ʆʩʥʦʚʥʦ ʧʨʝʩʪʨʫʢʪʫʨʠʨʘʥʝ ʥʘ ʙʠʟʥʝʩ ʧʨʦʮʝʩʠʪʝ ʩ ʮʝʣ 

ʧʦʜʦʙʨʷʚʘʥʝ ʥʘ ʝʬʝʢʪʠʚʥʦʩʪʪʘ ʠ ʩʥʠʞʘʚʘʥʝ ʥʘ ʨʘʟʭʦʜʠʪʝ. ɺʠʩʦʢʘ 

ʩʪʝʧʝʥ ʥʘ ʘʚʪʦʤʘʪʠʟʘʮʠʷ ʥʘ ʧʨʦʮʝʩʠʪʝ.

ʆʧʨʦʩʪʷʚʘʥʝ ʥʘ ʬʫʥʢʮʠʠʪʝ ʠ ʩʠʩʪʝʤʠʪʝ.

ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʥʘʡ-ʤʦʜʝʨʥʠʪʝ ʪʝʭʥʦʣʦʛʠʠ ʠ ʤʝʪʦʜʠ.

ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʘ ʩʠʩʪʝʤʘ ʟʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʢʣʠʝʥʪʩʢʠ 

ʧʦʨʲʯʢʠ ʧʨʝʟ ʨʘʟʣʠʯʥʠ ʢʘʥʘʣʠ ʢʘʪʦ ʪʝʣʝʬʦʥ, ʬʘʢʩ, WEB, e-mail ʠ 

ʤʦʙʠʣʥʠ ʫʩʪʨʦʡʩʪʚʘ.

ʎʷʣʦʩʪʥʘ ʠʥʪʝʛʨʘʮʠʷ ʩ Office-ʧʨʠʣʦʞʝʥʠʷ ʠ ʜʦʢʫʤʝʥʪʠ.

ɺʥʝʜʨʷʚʘʥʝ ʥʘ ʠʥʦʚʘʪʠʚʥʠ ʤʝʪʦʜʠ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷ ʩ ʧʘʨʪʥʴʦʨʠʪʝ 

ʩ ʮʝʣ ʧʦʜʦʙʨʷʚʘʥʝ ʠ ʭʦʤʦʛʝʥʠʟʠʨʘʥʝ ʥʘ ʢʦʤʫʥʠʢʘʮʠʷʪʘ.



ɸʨʭʠʪʝʢʪʫʨʘ ʥʘ ʥʦʚʘʪʘ IT-ʠʥʬʨʘʩʪʨʫʢʪʫʨʘ



ʀʟʙʦʨ ʥʘ ERPʩʠʩʪʝʤʘ

ʉʲʦʙʨʘʞʝʥʠʷ ʧʨʠ ʠʟʙʦʨ ʥʘ ʧʦʜʭʦʜʷʱ ʩʪʘʥʜʘʨʪʝʥ ʧʨʦʜʫʢʪ:

ʉʣʦʞʥʦ ʮʝʥʦʦʙʨʘʟʫʚʘʥʝ: ʢʣʠʝʥʪʩʢʠ ʛʨʫʧʠ, ʠʥʜʠʚʠʜʫʘʣʥʠ 
ʮʝʥʠ, ʘʢʮʠʠ, ʧʨʦʤʦʮʠʠ ʠ ʜʨ.

ɻʲʚʢʘʚ ʘʩʦʨʪʠʤʝʥʪ ʦʪ ʩʪʦʢʠ.

ʉʣʦʞʥʘ ʩʪʨʫʢʪʫʨʘ ʥʘ ʨʝʛʠʦʥʘʣʥʠʪʝ ʩʢʣʘʜʦʚʝ ʠ 
ʘʩʦʨʪʠʤʝʥʪʠ.

ʀʟʠʩʢʚʘʥʝ ʟʘ ʧʨʠʝʤʘʥʝ ʥʘ ʧʦʨʲʯʢʠ ʧʦ ʤʥʦʛʦ ʢʘʥʘʣʠ ʩ 
ʚʲʟʤʦʞʥʦ ʥʘʡ-ʚʠʩʦʢʘ ʩʪʝʧʝʥ ʥʘ ʘʚʪʦʤʘʪʠʟʘʮʠʷ.

ʀʟʠʩʢʚʘʥʝ ʟʘ ʛʲʚʢʘʚʠ ʦʪʯʝʪʠ, ʦʪʨʘʟʷʚʘʱʠ ʚʩʠʯʢʠ ʘʩʧʝʢʪʠ 
ʦʪ ʜʝʡʥʦʩʪʪʘ ʥʘ ʬʠʨʤʘʪʘ.

ʈʝʰʝʥʠʝʪʦ ʜʘ ʩʝ ʙʘʟʠʨʘ ʥʘ Microsoft ʧʣʘʪʬʦʨʤʘ.

ʇʲʣʥʘ ʠʥʪʝʛʨʘʮʠʷ ʩ Office ʧʨʠʣʦʞʝʥʠʷʪʘ.

ʀʥʪʝʛʨʘʮʠʷ ʩ Sharepoint Services.

ʀʥʪʝʛʨʘʮʠʷ ʩ BizTalk Server.



ʉʠʣʥʠʪʝ ʩʪʨʘʥʠ ʥʘ ʥʦʚʦʪʦ ERPʨʝʰʝʥʠʝ

ʋʥʠʚʝʨʩʘʣʝʥ ʤʦʜʫʣ ʟʘ ʫʧʨʘʚʣʝʥʠʝ ʥʘ ʘʚʪʦʤʘʪʠʯʥʠ 
ʧʨʦʮʝʩʠ.

ʄʥʦʞʝʩʪʚʦ ʠʥʪʝʨʬʝʡʩʠ ʟʘ ʝʢʩʧʦʨʪʠʨʘʥʝ ʠ ʠʤʧʦʨʪʠʨʘʥʝ 
ʥʘ ʛʦʣʝʤʠ ʦʙʝʤʠ ʜʘʥʥʠ.

ʉʧʝʮʠʘʣʠʟʠʨʘʥ ʤʦʜʫʣ ʟʘ ʘʚʪʦʤʘʪʠʯʥʦ ʛʝʥʝʨʠʨʘʥʝ  ʥʘ 
ʮʝʥʦʚʠ ʣʠʩʪʠ.

ɸʚʪʦʤʘʪʠʯʥʘ ʦʙʨʘʙʦʪʢʘ ʥʘ ʧʦʨʲʯʢʠ ʦʪ ʨʘʟʣʠʯʥʠ 
ʠʟʪʦʯʥʠʮʠ.

ʎʝʥʪʲʨ ʟʘ ʦʙʩʣʫʞʚʘʥʝ ʥʘ ʢʣʠʝʥʪʠ.

ʅʘʧʲʣʥʦ ʘʚʪʦʤʘʪʠʯʥʘ ʙʠʣʠʥʛʩʠʩʪʝʤʘ.

ʀʥʪʝʛʨʠʨʘʥ Business Intelligence ʤʦʜʫʣ.

ʀʥʪʝʛʨʠʨʘʥʦ ʧʨʠʣʦʞʝʥʠʝ ʟʘ ʤʦʙʠʣʥʘ ʪʲʨʛʦʚʠʷ.

ʉʠʩʪʝʤʘ ʟʘ ʘʚʪʦʤʘʪʠʯʝʥ ʦʙʤʝʥ ʥʘ ʜʘʥʥʠ.


